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Common tasks performed by
Spontaneous Emergency Volunteers

(non-frontline community volunteers)

Volunteering WA'’s Report identifies common tasks performed by non-frontline
community volunteers (spontaneous emergency volunteers) throughout the stages of a
emergencies. Organisations that want to plan to engage with spontaneous volunteers
(SV) can use this information to segment tasks that are most suitable for emergency
support volunteers.

Child care

Animal welfare
Aged care

Clean up
Emotional support
Physical support

Accommodation
Information desks
Transport

Directing public
Infermation sharing

Donations

Community food

Organising local volunteer efforts
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Tasks | Risks__| Comments _| SV coordinator

Distribution Low to Any training required?
of information medium

Supporting moderate
logistics

Volunteering WA is the peak body for volunteering in Western Australia. During the recovery
and response phases of an emergency, Volunteering WA helps connect members of the
community who want to help, with community organisations who need additional support.
www.volunteeringwa.org.au

This information sheet is an excerpt from Volunteering WA'’s ‘Spontaneous volunteer
engagement in recent emergencies in WA’ Report 2024
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