User-friendly volunteer management tool allowing volunteer involving agency coordinators to
record volunteers’ personal details, contribution in hours and services provided, recognition,
reimbursement and training undertaken. Information may be recorded and reports output daily,
weekly or monthly, depending on preference. It is useful for internal and external engagement
with management committees, funding submissions, agency strategic planning and funding-body
feedback.

$55 inc. GST for members
$77 inc. GST for non-members

A must for every Volunteer Coordinator - Rob Jackson training DVD: $55

Three valuable presentations in Advanced Volunteer Recruitment, Philosophy of Volunteering
Management, and, Government and Volunteering (a UK perspective). These informative and
practical workshops come with accompanying notes and templates by Rob Jackson; Director of
Development and Innovation, Volunteering England.

Perfect in today's competitive corporate sector:

Enhance your workforce and market’s positive perception and promotion of your brand and
organisation, and, work toward meeting your corporate social responsibility objectives through this
valuable tool. Incorporated directly into your organisation’s intranet, VIKTOR Online allows your
employees to fulfill their desire to contribute meaningfully to community. It searches thousands of
volunteer positions and matches a potential volunteer to a ‘best’ position anywhere in the State.

$1000 initial installation fee + $350 per annum (inc. upgrades and support)
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VWA's expert management and staff are available to visit organisations on a direct hourly
consultation basis.

Rates range from $75 - $150 per hour ing; GST dependent upon consultant required. v
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VWA membership provides access to several free training opportunities:

Role of Boards of Management

Step into Volunteering

Introduction to VWA

Volunteer Management Network meetings
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Scheduled workshops at VWA:
Engaging with the CALD community
Volunteer Management

Local Government: Capacity building through volunteers
Disability Awareness

$30 inc. GST for members
$55 inc. GST for non-members
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Those previously mentioned and other customised courses can be delivered at a time suitable to
your organisation’s needs and off-site for the following fees:

For community organisations: $660 inc. GST
For corporate/government sector: $120 inc. GST per attendee
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VWA's management and staff bear valuable expertise in fields as varied as strategic networking,
effective volunteer referral principles, crucial training for the volunteer management sector,
mentoring for success, and, effective advocacy, placing them in demand as frequent guest
speakers at various events. Gain benefit from their knowledge at your next event.

$300 inc GST per speaker, per engagement
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